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It is with great pleasure that the SDRCC invites you to read the first edition of “In
the Neutral Zone,” its newsletter available on-line at
www.adrsportred.ca/newsletter/index_e.cfm. The first of four annual issues, the
newsletter aims to provide you with information and tools about the services of the
SDRCC and conflict avoidance and resolution within the sport community.

The SDRCC is a not-for-profit corporation created through federal legislation and
operating at arm’s length from government. It offers resource materials and links to
useful Internet sites focussing on dispute resolution. Where disputes cannot be
prevented, the SDRCC offers out-of-court settlement options such as mediation and
arbitration.

Should you have specific questions or comments about the newsletter or the Sport
Dispute Resolution Centre of Canada, or if you wish to receive In the Neutral Zone by
regular mail, please write us at info@adrsportred.ca, call toll-free: 1-866-733-7767
or fax toll-free: 1-877-733-1246.

Regards,

Julie Duranceau

Coordinator, Resource and Documentation Centre
Sport Dispute Resolution Centre of Canada
1-866-733-7767 — phone

514-796-8221 — mobile

1-877-733-1246 — fax
jduranceau@adrsportred.ca
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