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SDRCC Internal Dispute Policy

1. Objective of the Policy

The objective of this policy is to describe how the SDRCC manages and resolves internal
disputes, controversies or claims.

2. Field of application

This policy applies to all board members and employees of the SDRCC.
3. Provisions

The resolution of all internal disputes, controversies or claims arising in connection with the
SDRCC and its employees and/or other members of its personnel shall initially be attempted
through the mediation process. Such mediation shall be initiated by service of a written
demand for mediation by one of the parties to a dispute. If the mediation does not result in
settlement of the dispute within thirty (30) days of such service, the unresolved dispute shall be
settled by way of arbitration. In the absence of a mutual written agreement of the relevant
parties to the dispute, the Mediation and Arbitration Rules of the ADR Institute of Canada Inc.
shall apply.



